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1. O6uKMe NONOXKEHUS
1.1. HacTosiee lNMonoxkeHne paspaboTaHO B COOTBETCTBUM C [ paXKAaHCKMM KOAEKCOM
Poccuiickoii ®depepaunn, 3akoHom Poccuiickoii Pepgepaumn ot 29 aekabps 2013 r. Ne 273-93
«O6 o6pasoBaHun B Poccuiickoii depepaumm», MocTaHoBneHns [MpaBuTtenbctBa PP oT 15
asrycta 2013 r. Ne 706 «O6 yTBepXXAeHUN NpaBu 0KasaHWs NaaTHbIX 06pa3oBaTe/lbHbIX YCayr»
n Yctasom MAOY «[eTckuii cag Ne 62» (ganee - AOY).

1.2. Hactosuwee [lonoXKeHMe pernaMeHTUpPYeT nMpaBu/ia opraHMsaumMm M oKasaHuA
nnaTHbIX obpasoBaTtesibHbIX ycnyr B JOY (fanee no TeKCTy - NaTHbIE YCAYTn).

1.3. Hactosawee T[losokeHNe peryanmpyetr OTHOLUEHWS, BO3HMKawLne  Mexay
noTpebuTenemMm 1 UCNOSHATENIEM MNPU OKasaHUW NnaTHbIX ycnyr B JOY.

1.4. TloHATMA, NpUMEHSAeMble B HACTOALLEM [o10XKeHNN:

«MNnaTHble 06pasoBaTeNbHbIE YCNYTN» - OCYLLLECTBNEHME 06pa3oBaTebHOM
[esATe/IbHOCTY M0 33JaHuAM U 3a CHET (PUNYECKMX U (MNN) FOPUANYECKUX UL, NO JoroBopam 06
06pasoBaHnK, 3aKNYaeMbIM Npu Npueme Ha obydeHune (gasnee - 4OroBop);

«MOTpPebuTeNb» . OpraHmn3aLms Win rpaxiaHvH, UMetoLLLne HaMmepeHne 3akasaTb, IM60
3aKasblBaloLLme 0b6pasoBaTe/ibHbIe YCYrn ans cebst UM HecoBepLUEHHONETHUX FpaxaaH, mbo
nosyvatowiye obpasoBaTesibHble YC/YT JINYHO;

«AcnonHUTeNb» - JOY, oKasblBalollee nNnaTHble o06pa3oBaTe/ibHble YCAyru o
peani3aumn o6pasoBaTe/ibHbIX NPOrpamm.

1.5. AOY npepocTaBniseT niaTtHble yCnyru B Lensx:
Hambosiee  MOJIHOrO  YAOBMETBOPEHUS  00pas3oBaTefibHbIX W MHbIX  MOTPeOHOCTeN
BOCMUTAHHWKOB, HaceNleHUs, NPeANPUATUIA, YUPEXAEHNA N OpraHn3aLmii;
- ynydlleHns Kayectsa obpasoBaTtesibHOro npouecca 8 0Y;
- NpUB/eYeHNA BHEOIOMKETHBLIX UCTOYHNKOB (PHaHcnpoBaHua 40Y;

- NOBbILLEHME NPOGECCMOHANIbHOM KyNbTypbl W MefarorMyeckoro MacTepcTBa Ha MaTHbIX
Kypcax 1 cemmHapax.

1.6. AOY okasbIBaeT MnjaTHble YC/1yrn B COOTBETCTBUM C HacTOAWMM [MoNnoxKeHWeM Mpu
ycnosuu:
HaMUMA  NNLEH3MM  Ha  COOTBETCTBYKOLWMIA BUA AeaATeNbHOCTU  (eCM JIULEH3MSA
npegycMoTpeHa AeiCcTBYOLWMM 3aKOHOAATEIbCTBOM);
YTO Takue ycnyru npegycMoTpeHbl Yctasom MAOY.

1.7. MnaTHble obpasoBaTe/ibHble yCNyru (ecnn OHM NPeLOCTaBMAKTCA BOCMUTaAHHMKaM
OOY) He Moryt ObITb OKasaHbl B3aMeH WM B pamMKax OCHOBHOIM 06pa3oBaTe/lbHOM
pesatenibHocTM AOY (B paMKax OCHOBHbIX 06pa3oBaTtesibHbIX MPOrpaMmm W rocyaapCTBeHHbIX
ob6LeobpasoBaTe/lbHbIX CTaHZapTOB), (PUHAHCMPYEMOM 3a CYET CPeACTB COOTBETCTBYHOLLErO
6romKeTa.

OTka3 noTpedbutens (B [daHHOM cfnyyae BocnuTaHHMKa [OY, ero poautenei
(3aKOHHbIX NpeacTaBuTeNeid) OT npesaraeMblX MaTHbIX 06pa3oBaTeslbHbIX YC/IYr He MOXET
ObITb  MNPUUYMHOM  YMEHblLUEHMUs] 00bemMa MpPeAaocTaBASIEMbIX  eMY OOY  0CHOBHbIX
06pasoBaTesibHbIX YC/yT.

OkaszaHue NNaTHbIX YCYr He MOXET HaHOCUTb yulep6d wuamM yxyawuTb KauyecTBO
OCHOBHOI1 06pa3oBaTe/ibHOM [eATeNIbHOCTU AeTCKOro caja.

1.8. TpeboBaHMA K OKasaHUK MAaTHbIX YCNyr, B TOM 4uC/Ae K COAepXKaHuio
obpaszoBaTe/ibHbIX MpPorpaMm, crneumanbHbIX KypcoB, ONpefesiaAtoTCA MO COrsialleHno CTOPOH U
MOryT ObITb Bblle, YeM 3TO NpPeaycMOTPeHO  (efepasibHbIMU  FOCYAAPCTBEHHbIMU
obpasoBaTtenbHbIMK cTaHaapTamm 0.

McnonHuTenb 06s13aH 06ecrnevynTb OKalaHMEe MaTHbIX YCAyr B MO/IHOM O00beEMe B
COOTBETCTBUM C 06pas3oBaTe/ibHbIMX MporpaMMamu 1 Yc/oBuUAMKM Aoropopa 06 oOKasaHuu
nnaTHbIX 06pa3oBaTe/ibHbIX YCYr (Jasiee MMeHYeTCs - [Or0BOp).
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ApYyron -y notpeburtens.

[ononHnTenbHble nnaTtHble YCNYrM MOryT OKasblBaTb BOCMMTaTeNW W Apyrue neparorun
4O/ npn Hanuumu COOTBCTCTBYIONTENO 00pa3oBaHWA Ha YC/NOBUAX COBMECTUTE/bCTBA, T.e. 3a
Arcenayu csoero paboyero BpeMeHW WM NPU MOAMUCATXMU JOMNONHUTENIbHOTO COrnalleHns K
Tr*-0TM3My [0roBOpY.

N "*T»ii paKoTr. MoryT npuBnekatbCsa paboTHMKM CO CTOPOHbI. B 3TOM cfiyyae no npukasy

m3provr.T n Oy paboTHUK HaumcnseTca B wTaT AOY Ha ycnoBusiXx COBMeCTMUTeNbCTBA M60

—®CTTTUTYT TT-40BOMY JI0TOBOpY.
*

* * N0O'-' TpU 0KaszaHUW NNaTHLIX YCNYT ABNAETE» UCMONHUTENeM [AaHHbLIX YCNyr.

HepoBHble npaBa 1 0643aHHOCTN UCMOJTHUTENA U NOTPEOUTENA NNATHbLIX YCIyr
-3". OCHOBHbIE HpaBa M 0683aHHOCTWN UCMONHUTENER NNATHLIX YCYT.
y -—J/TIAATTCTY 1’ 1CHOT MPaBso.
* [BKrsmmu”™onaTb CBOK AEATENLHOCTL NO NPefoCTaBNEHUIO YCAYT,;
PMIAYPSATL, CNOCO6 MCNOMHEHUS YCAYT;
CornacosblBaTb YC/NOBUA LOroBOpa Ha OKasaHue yCnyr;
MonyyaTb WH(pOPMaLWO OpraHoB TrOCYAapCTBEHHOW BMacTM W OpPraHOB MECTHOrO
camMoynpasBneHns 0 HOpMax M npasunax okKasaHus ycnyr.
c*;—1-3lrenun obsA3aHbl:

*

*
*

*

JI"BCCTM HH(OPMATTATO O MpaBe OKa3aHUA AAHHOTO BuAa YCNyr, BbIMOMHATL YCNYru c
MTEeTLW KayecTBOM M B NOJIHOM 06bEME COracHO 40r0BOPY;

1** HaBA3bIBaTb MO rPeOUTETTTO AOMONHUTE/bHLIX BUAOB YCNYr, a Takke 06YycnoBnuBaTtb
MCMONHEHNE OAHUX YCNYr 06513aTeNbHbIM UCMNONHEHNEM APYTUX.
11c 0TKa3blBaTb B BbIMOMHEHNMN YCAYT NOTPEOUTENIO 6€3 YBAXUTENbHbIX NPUUNH;

MpefynpeanTb 06 YCNOBUAX, MPW KOTOPbIX HacTymnaeT OMacHOCTb HaHeceHus yuiepba
3[0POBbIO NIOAEN NN NMYLLECTBY B NPOLLECCE 0Ka3aHUs YCNyT.

OCHOBHbIe NpaBa 1 0643aHHOCTM NOTPebUTENe NNaTHbIX 06pa3oBaTeNbHbIX YCAYT,
MMetT Npaso
I KmykiTb  [OCTOBEpHYHO  MH(oOpMaLuilo 0 peanusyemblX Yycnyrax, Bbloupartb
o»rlnnHuTeneit;

T8*c?nBaTh OT WCMNOMHWUTENEN KAuyeCTBEHHOr0 BbIMOMHEHWUS YCAYr, COOTBETCTBYHOLLIMX
“"TATP.my;

-nTnpra\-Te 4Orosop 06 OKasaHWW NnaTHbIX 06pasoBaTefibHbIX YCNYr B Nt060e Bpems,
r “5VBCTVBMCNONHUTENO pacXoAbl 3a BbINOMHETLLYTO paboTy;
B'a  nepepacyeT  BHec&HHOW [loTpebuTenem  nnatbl  3a  NAATHYW  YCAyry
rn-IPHNOHANBHO AHAM OTCYTCTBUA pebeHKa Nno yBaXKMTeNbHOW NpUYunHe,
8 «™OMaCcHOCTb yCnyru.
- ’‘crrei?* 06513aHbl: *
« CornacosbiBaTb BCe YC/I0BMSA LOroBOpa 06 OKa3aHWW YCNyr C UCMOJTHUTENEM;
- fiipuaumMartb BbIMOSIHEHWE YCIYT B CPOKM U B NMOPALKE, NPeLyCMOTPEHHOM [0r0BOPOM;
- (Ipnr.spcycTio onnayneaTb OKa3aHHbIE YCyru.
=€ nounTb CTabUNBLHYIO MOCELW,aemMoCTb.

5. TopsigoK Nony4YeHUs M pacxofoBaHUsA AeHEeXHbIX CPeAcTB

_ N 13 THble YCAYT¥ OCYLLECTBAAKTCA 3a CUET BHEOH XKETHbIX CPEACTB: 1
* rurenety poauTtenein (3aKOHHbIX NpeacTaBuTenei’);

» *pP3CcTY ApYyrnx notpebuteneii ycnyr;
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e «TTaT MAWTEN»*HbI>' NOXKEPTBOBAHUIA;

o TYP/LMAY "prALFOMIAA,

TIACT r« GAMTOA pacxoAoB NAaTHbIX YCAyr.

~ %

&

|I/IT]>THTF)K 0653aH onnaTuUTb OKa3blBaeMble MaTHbIE ycnyrn B nopagke m B

r-agm| K TArngpr

s eqTHbI'-" y*' A%T. NPefyCMOTPEHHbIX MOroBOPUM, MOXeT 6biTb COCTaBfieHa

T;Nean cmeTbl M0 Tpe6OBaHWIO MOTPE6GUTENs WM  WUCMONHUTENS
<% [-MT 1 M7 OHAHOBUTCA vacTeio JIOrOBOpa.

ympsike CHWXaTb OTAENbHbIM. JMLAM MEeHbl  HannaTHble ycnyrum,
T - TTATbl MOMHOCTbIO 3a CTIET  APYrUX BHEOH 4XKETHbIXMCTOYHUKOB

T-TTS1 &<a KD asi CNOT APYTrMX WCNONHWTENeH ycnyr. [aHHble NbroThbl OnNpeAenstoTcs

B' -«rnnapunusoTea B noT oBope mexay AOY n noTpebuTtenem unm B orosope

0T OKas3aHWa nnaaTHbIX YCAYyr MOMHOCTbLH pacxopytTca B AOY B

N* 550 cBOEMY YCMOTPEHUIO PacxofyeT CPeAcTBa, NMOJy4YeHHble OT OKa3aHUs

S COOTBETCTBUM CO CMeTOW [0X040B W pacxonoB). lMonyuyeHHbIli [0X0A

71» ~np BYE N« pacnutua JOY m
7» mTMA?' N COBEPLIEHCTBOBaHMEe 06pa3oBaTe/isHOro NpoHeccs;

pwununsac matepuanbHoOn 6a3bT,

5*

PaGoTa Mo BefeHWIO OGYXranTepckoro yneta M (UHAHCOBLIX oOnepauuit no

CIACTTUCTAT**'™* nnaTHbIX ycTTyr npoussoantca MKY LUK YO 3aBoackoro paiioHa r. CapaTtoBa,
*&=M-T.IT'T (FTNeTr rBEHHOETb 338 UX MPaBU/IbHOCTb U 3aKOHHOCTb.

K OTBeTcTBEHHOCTb cnonHuTens n MotpebuTens Npu okazaHMm NAaTHbIX yCnyr

u

McnonHutens (4OY) oka3biBaeT nMaaTHble yCcnyru B nNopsake M B CPOKMU,

-Ang™ -0roBOpPoOM, U B COOTBETCTBUMN C €r0 Y CTaBOM.

1' HenonoTHenue NMbo HenmsfgMeXanTce MENOTrHeHWe 0643aTenbCTB MO 4Or0OBOpPY
m MoTpebuTenb HecyT OTBOTCTBEMHOEAb, NPeAyCMOTPEHHYI [AOrOBOPOM MU
Poccuiickoin ®epepaunu,

Mpu o6HapyXXeHMW HEeAOCTATKOB O0Ka3aHHbIX MNAATHbIX YCAyr, B TOM 4ucne

*- " «I 4 No-rHom o6bveme MnoTpebuTenL BNpase No cBoeMy BblI6opy NoTpeboBaTh:

a* 683BO3M€3,U,H01,0 OKa3aHWA nnaTtHblX ycnyr, B TOM 4YMUC/E€ OKa3aHWA WTATHbIX

r - - =«<U»»»» o6bbeMe B COOTBETCTBUU C O6paSOBaT8ﬂbeIMVI nporpammamu, y'-le6HbIMVI

- =»T-

o

.

-»»F00T BETCTBYTONTEr0 YMEHbLIEHUS CTOMMOCTU OKA3aHHbIX NAATHbLIX YCAYT;

a  «03MC.NTCTTUS MOHECEHHbIX WM pPAacXofOB HO YCTpPaHEHUK HeAOCTATKOB
B -CNYT CBOMMU CUMAMMW WIN TPETbUMU UNaMu,

PATrpc6uTcnb  BMpaBe pacTOPrHyTb  AOroBOp UM noTpe6oBaTb  MOJMIHOIO

rNMMTKOA, ecnu B YCTAHOBMIEHHbI [OrOBOPOM CPOK HEAOCTAaTKU OKa3aHHbIX

C I 4'n panr.Hbl NCNONHUTENEM NGO UMEKT CYLLECTBEHHbIW XapakTep.

T YH WCMONHUTENb CBOEBPEMEHHO HE MPUCTYMNWA K OKa3aHWK NAaTHbIX ycnyr
a.peM-1 oKa>auWHs N’bITTIbIX YCAYr CTano0 OYEBUAHbIM, 4YTO OHO He Oypger
u MpMK s Tab-KC B efgyyae MPOCPOYKM OKa3aHUs TaKUX YCAyr noTpebutens

BbTOOpY:

A4 Ha3HA4YUTb WCMOMHMWTEN HOBbIN CPpOK, B Te4YeHWe KOTOPOro WUCNONHWUTENDb

— 38-M-T-raT!, - 0KasaHuio NAaTHbIX YCAYT U (MAK) 3aKOHYNTb OKa3aHWe Takux ycnyr,

[» MOpy4YuMTb O0KasaTb NaTHble YCAYTM TPeTbMM SIUTTAM 3a PasyMHYH LEHY K
«> NCMOJIHW 10N BO3MELLEHUS MOHECEHHbIX PACXOLO0B:
N noTpe6OBA M. yMeHbLWEHNS CTOUMOCTU NAATHbLIX YCAYT;



*  61aroTBOPUTENbHbBIX MOXEPTP.0P.aTTHiA;
*  eTNPOM-LIX NPraTW3AMWIA.

“o  ToTpe6uTenb 06s3aH ONMaTUT!-, okasbiBaeMble LUTATHbIE YCNYTM B MOPSAKE U B
T, FagdlrAr, R Jaaan

I B WHTUMY yr LUyr. NpefyCMOTPEHHbIX [OrOBOPOM, MOXeT ObiTb COCTaB/ieHa
----- n ' rA4iCHor INKOTr CcMeTbl NO TpeboBaHWIO MNMOTPebUTens WanM  WUCMONHUTENSA
- B >TM r.r\-uar cmeTa CTaHOBUTCA MacTbio 40roBopa.

J1"'>  BnpaBe CcHWXaTb OTAENbHbIM fuUaM MNeHbl Ha MNAaTHble YCAyru,
XYN-Ty-r3nrg, NT  rnaatbl  MNOAHOCTbIO 3@  CMET  ApYyrux  BHEOHOKEeTHbIX MCTOYHWKOB
AT — «Mn 39 CMET APYrux WCMNOoNHUTenein ycnyr, OaHTrble NbroTbl ONpefenstoTCs

-L-T* » UnrnugpuuaTorcs' B gorosope mexay JOY v TioTpebutenem, uav B JOrosope
T.”" nreetye.

r JIOXNUbl OT 0Ka3aHWA NAaTtHbIX YCAYyr MONMHOCTLI pacxogytoTca B AOY B
- [TTITTWHM €/1 CMETON PacXofoB LUTATHbIX YCAYT.

; ~ JIC'Y rw cBoemy yCMOTPeHMIO pacxofyeT CpeacTBa, NOJiyYeHHble OT OKasaHud
—-Br »N roOTHETCTUMH en CMeTOM [OXOLOB W pacxofoB). [MONy4veHHbI [OXOA
-3 m? LI/ passutusa JOY
* "a »0TUr L, COBEPLUIEHCTBOBaHME 06pa30BaTeNbHOI0 NPoLecca;
ra*nMTuc maTepumanbHol 6asbl.

5 Pabota no BeAeHWO OyxranTepckoro yuyera W (UHAHCOBLIX OMepauuin no
’cecbTT|N*MN nnatHbiX yeryr- nponssogmtcea MKY LIK YO 3aBogckoro paioHa . Capatosa,
a9 <PMTCITTBHHCTL 3N VX TraBATBHOCTb N 3aKOTTHOCU.

** o 0nurrctaenyoctb cnonHuTens g |-|0Tp66I/ITerIF| npun oKasaHMW NNaTHbIX yCAyr

*o/  WNcnonHutens (AOY) o0KasblBaeT MNaaTHble YCNyrn B MNOpsAAKe U B CPOKM,
SpAE10r0BOPOM, U B COOTBETCTBUM C €r0 Y CTaBOM.
b HeuenoTMmcnwe nMbo HeHagnexallee UCMOMHeHUEe 0643aTeIbCTB N0 JOroBopy
o' —7—a» n [oTpebuTeNlb HecyT OTBETCTBEHHOE*B, MPefyCMOTPEHHYK [OroBOPOM U
Ve ‘e e THOTYOM POCCUIACKON Depepauuu.
Mpy 06Hapy>XeHMM HeJOCTAaTKOB OKa3aHHbIX, MAATHbIX YCAyr, B TOM 4ucne
4 TAa --»3M-Ur-B NOTHOM 00beme MHOTPebUTENb BNpaBe N0 CBOEMY Bbl6OpY NOTpeboBaTh:
n" 6e3B03Me3[HO*0 OKa3aHWs MMAaTHbIX YCAYr, B TOM 4YuUC/e OKalaHMs MaaTHbIX
r- - ~<at!ty o6beme B cooTBeTCTBMM C 06Opa3oBaTe/ibHbIMU MporpaMmamu, ymMebHbIMM
- % nios<wp('m;
'>(.I'IOOTBCTCTByr0LLI,EFO YMEHbWEHNA CTOTTMOETU OKa3aHHbIX NAaTHbLIX YCNyT;
K BO3MELW EHNA NMOHECEHHbLIX UM pacxogos nNO YCTPpaHeHWUHO HENOCTATKOB
e MI>NIM»|X ' CAYT' CBOUMU CUNAMU UK TPeTbUMU NULLaMUA,
MoTpebuTtens BMApaBe pacTOPrHyTb AOroBOp W noTpeboBaTb  MOJIHOMO
y *e — a3 y%TTKOB, €C/M B YCTAHOBMEHHbIA [0OFOBOPOM CPOK HEAOCTaTKM OKa3aHHbIX
- -r-ra =Ir. \*rnpaHeHbl NCNONHUTENEM NMBO MMEIOT CYLLECTBEHHbIV XapaKTep.
5 0T T'CNO hHM renb CBOEBPEMEHHO TC MPUCTYNWUA K OKa3aHWUK0 NAATHLIX YCnyr
[OPCMA  OKasaHusA NAaTHbIX YCAYr Cralo OYeBMAHbIM, HTO OHO He OyjeT
. — — "«O0 L, CPOK, A TalKe B C/y4ae MPOCPOYKM OKaszaHWA Takux Ycnyr notpeéuTenb
1 - 9-- «— ambéopy;
A4, Ha3HaYnTb UCNONHUTENH HOBbI I CPOK, B Te4deHue KOTOpPOro WMUCNONHWUTENb
— -»[TM*M'TK b-0Ka3aHW HNATHbTX yCcnyr n (MAn) 3aKOHUYUTb OKasaHue rakux ycnyr,
g MopyuynTb OKas3aTb MJATHble YCAYTU TPeTbUM SUTTaM 3a' pasyMHYK LEeHY W
- UCMONHUTENS BO3MELLLEHMA MOHECEHHbIX PacXofo0B:
I pntpp,6pBa Mk YT, TTTWVOHW n CT/>MMOM. T nnatHbl X ywry! 5



T psicyrnprHyrlygorosop

FMATAr.-N, a0 FE>ATIVCTWr.>< N1eACTBYTOTMEr0 3aKOHOAaTe/IbCTBa B NacTW OKasaHuA

r .M—A"ran-13rtT KNMwra no rocyfapcTBeHHOMY KOHTPOJKO U HaA3opy c cdepe

*oq9 ( ApaTnn®okK 06NnacTM WU Apyrve opraHbl U OpraHuMsauum, Ha KOTOpble B
TM-OHAH ' MHMMY  HONMATUTTbIMKM  MPaBOBbIMW  aKTaMW PoccuiicKoii

"»-OT|:bl KOHTPO/NIbHbIE (PYHKTTILU.
'b)KO'TﬂU.LMVI 10 Y necet nepcoHanbHyO OTBETCTBEHHOCTb 3a AEATE/NIbHOCTb MO
n-a- Wrrtyunr
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